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1. Tildmpningsomrade

Dessa allmanna bestammelser galler for service- och kalibreringstjanster som utfors av
Mitutoyo Scandinavia AB:s kalibreringslaboratorium, om inget annat skriftligen avtalats med
kund. Bestammelserna omfattar samtliga uppdrag avseende kalibrering, justering, kontroll,
reparation och relaterade tjanster.

2. Utférande av tjanster

Service och kalibrering utfors av kompetent personal enligt faststallda rutiner, gallande
standarder samt laboratoriets kvalitetssystem. Arbetet genomfors med dndamalsenlig
utrustning och sparbarhet till nationella eller internationella normaler dar s ar tillampligt.

3. Ackreditering och sparbarhet

Kalibreringar som omfattas av laboratoriets ackreditering utfors i enlighet med tilldamplig
standard, ISO/IEC 17025. Ackrediteringsstatus framgar av kalibreringscertifikat. Kalibreringar
utanfor ackreditering utfors enligt dokumenterade metoder och anges tydligt som sadana.

4. Matosakerhet

Den totala matosakerheten beraknas i enlighet med EA-4/02 — Expression of the Uncertainty
of Measurement in Calibration, eller motsvarande tillampligt dokument. Redovisad
matosakerhet anges normalt som utvidgad osakerhet med tackningsfaktor k = 2, vilket
motsvarar en konfidensniva pa cirka 95 %, om inget annat anges.

5. Beslutsregel och 6verensstammelsebedémning

Vid beddmning av dverensstammelse mot specificerade toleranser tilldmpar laboratoriet
beslutsregeln TL = AL, vilket innebar att ingen hansyn tas till matosakerheten vid jamfoérelse
mot toleransgranser. Resultatet bedoms saledes direkt mot angiven tolerans. Om annan
beslutsregel 6nskas ska detta avtalas skriftligen fore uppdragets genomforande.

TL = Toleransgrans, AL = Acceptansgrans

6. Kundens ansvar

e tillhandahalla korrekt och fullstandig information om objektets anvandning, krav och
historik,

o sakerstalla att objektet ar i ett skick som mojliggor service och/eller kalibrering,
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e specificera eventuella sarskilda krav, fore uppdragets start.

Laboratoriet forbehaller sig ratten att avbryta eller modifiera uppdraget om objektets skick
eller bristande information paverkar resultatets tillforlitlighet.

7. Resultat och dokumentation

Resultat fran service och/eller kalibrering dokumenteras i form av serviceprotokoll och/eller
kalibreringscertifikat. Dessa anger utforda atgarder, matresultat, matosakerhet (dar
tillAmpligt), och sparbarhet. Certifikat far inte reproduceras delvis utan laboratoriets skriftliga
godkannande.

8. Avvikelser och justering

Om ett objekt vid kalibrering konstateras ligga utanfor specificerade toleranser informeras
kunden. Justering eller reparation utfors endast efter kundens godkdnnande, om inte annat
avtalats.

9. Leveranstider

Angivna leveranstider ar prelimindra om inget annat avtalats. Forseningar som beror pa
omstandigheter utanfér laboratoriets kontroll berattigar inte till ersattning.

10. Ansvar och begransningar

Laboratoriets ansvar ar begransat till direkt skada som kan hanforas till vardsloshet vid
utférandet av tjansten. Indirekta skador, foljdskador eller produktionsbortfall ersatts ej, savida
inte annat foljer av tvingande lagstiftning.

11. Sekretess

All information som erhalls inom ramen for uppdraget behandlas konfidentiellt och lamnas
inte ut till tredje part utan kundens medgivande, med undantag for vad som kravs enligt lag
eller ackrediteringskrav. Mitutoyo Scandinavia AB har tagit fram Etisk beteendekodex som alla
servicetekniker tagit del av och signerat.

12. Tilamplig lag och tvist

P& dessa bestammelser tillampas svensk lag. Tvist som inte kan l6sas genom férhandling ska
avgoras i svensk allman domstol, om inte annat avtalats.
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General Terms and Conditions — Service and Calibration
1. Scope

These general terms and conditions apply to service and calibration activities performed by
the calibration laboratory of Mitutoyo Scandinavia AB, unless otherwise agreed in writing with
the customer. The terms apply to all assighments relating to calibration, adjustment,
inspection, repair, and related services.

2. Performance of Services

Service and calibration are performed by competent personnel in accordance with established
procedures, applicable standards, and the laboratory’s quality management system. The work
is carried out using suitable equipment with traceability to national or international standards,
where applicable.

3. Accreditation and Traceability

Calibrations covered by the laboratory’s accreditation are performed in accordance with the
applicable standard, ISO/IEC 17025. The accreditation status is stated on the calibration
certificate. Calibrations performed outside the scope of accreditation are carried out using
documented methods and are clearly identified as such.

4. Measurement Uncertainty

The total measurement uncertainty is calculated in accordance with EA-4/02 — Expression of
the Uncertainty of Measurement in Calibration, or an equivalent applicable document.
Measurement uncertainty is normally stated as expanded uncertainty with a coverage factor
k =2, corresponding to an approximate confidence level of 95 %, unless otherwise specified.

5. Decision Rule and Statement of Conformity

When assessing conformity with specified tolerances, the laboratory applies the decision rule
TL = AL, meaning that measurement uncertainty is not considered when comparing
measurement results with tolerance limits. The result is therefore evaluated directly against
the specified tolerance. If a different decision rule is required, this must be agreed in writing
prior to commencement of the assignment.

TL =Tolerance Limit, AL = Acceptance Limit
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6. Customer Responsibilities

e providing correct and complete information regarding the item’s use, requirements,
and history,

e ensuring that the item is clean and, in a condition, suitable for service and/or
calibration,

¢ specifying any special requirements, including the desired decision rule, prior to the
start of the assignment.

The laboratory reserves the right to suspend or modify the assignment if the condition of the
item or insufficient information affects the reliability of the results.

7. Results and Documentation

Results from service and/or calibration are documented in the form of service reports and/or
calibration certificates. These documents state the actions performed, measurement results,
measurement uncertainty (where applicable), and traceability. Calibration certificates may
not be reproduced in part without the written consent of the laboratory.

8. Nonconformities and Adjustment

If an item is found to be outside specified tolerances during calibration, the customer will be
informed. Adjustment or repair is performed only after customer approval, unless otherwise
agreed.

9. Turnaround Time

Stated delivery times are preliminary unless otherwise agreed. Delays caused by
circumstances beyond the laboratory’s control do not entitle the customer to compensation.

10. Liability and Limitations
The laboratory’s liability is limited to direct damage resulting from negligence in the
performance of the service. Indirect damage, consequential loss, or loss of production is not

compensated, unless otherwise required by mandatory legislation.

11. Confidentiality
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Allinformation obtained in connection with the assignment is treated as confidential and will
not be disclosed to third parties without the customer’s consent, except where required by law
or accreditation requirements. Mitutoyo Scandinavia AB has developed an Ethical Code of
Conduct that all service technicians have read and signed.

12. Applicable Law and Dispute Resolution

These terms and conditions are governed by Swedish law. Any dispute that cannot be resolved

through negotiation shall be settled by a Swedish court of competent jurisdiction, unless

otherwise agreed.




